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SECTION – A 
Answer the following: (05 X 10 = 50 Marks) 

 

1  Distinguish between MRP I, MRP II and ERP. 
OR 

2  Discuss the various myths associated with BPR process. 
   

3  List out the applications of online analytics processing. How is it beneficial to a business? 
OR 

4  Elaborate the uses for online transaction processing. How it is better compared to traditional 
transaction processing? 

   
5  Explain the features of the manufacturing and production systems module of an ERP. 

OR 
6  Describe the features of plant maintenance module of an ERP package. 
   

7  Discuss the process to follow for implementing an ERP package in an organization. 
OR 

8  What are the various project teams needed to get an ERP package installed and working within an 
organization? 

   
9  Compare the features of Microsoft dynamics with people soft ERP package. 

OR 
10  List out the problems faced by any institution in installing, running and maintaining an ERP solution. 
   
   

PART – B 
(Compulsory question, 01 X 10 = 10 Marks) 

11  Case study: 
        You have been running a bakery for over 10 years and are getting over 1500 foot falls every day. 

You have been finding it difficult in managing your workforce and purchase processing of late. If you 
consider using an ERP package to manage your business, what will you consider? How long do you 
think it will take you to get the package installed and running? List out the obstacles and problems 
you are likely to face during the transition and after it. 

 
***** 


